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Safeguarding Children Flowchart 

 
All the staff and people who do not have a specific role in relation to safeguarding, that come in to contact with 
children in their everyday work have a duty to safeguard and promote the welfare of children. 
  

If a practitioner has concerns about a child’s welfare the following steps should be taken: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Practitioner discusses their concerns with the DSL 

Still have concerns No longer has concerns 

DLS or Practitioner refers to area 
safeguarding team (MASH) following up in 
writing within 48 hours. 

No further child protection action, although may 
need to act to ensure services provided.  

Safeguarding Team (MASH) and DSL and 
Manager acknowledge receipt of referral 

and decide on next course of action within 
one working day. 

Feedback to refer on next course of action 

Initial assessment required. 

No further safeguarding team (MASH) 
involvement at this stage, although 
other action may be necessary e.g. 
onward referral.  

Concerns about child’s immediate 
safety 

See child protection book for details on 
initial assessment.  

See emergency action in child 
protection book.  

Emergency Contacts:  
 
Customer First – 0808 800 4005 
 
Multi Agency Safeguarding Hub – 0345 606 1499 
 
Emergency Social Work Team (out of hours ) 0808 800 4005 
 
Local Police –(01473) 613500 


